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GENERAL INSURANCE STUDIES

Each unit aims to develop specific technical,
analytical and interpersonal knowledge
and skills required to:

• Effectively assist a claims or underwriting team

• Prepare and maintain relevant documentation

• Answer customer inquiries.

On completion, students will also have developed:

• Solid workplace relationship-building and
communication skills

• A greater understanding of the overall industry

• Base level sector specialist knowledge

Insurance professionals can focus on specific areas
they wish to develop by taking units as standalone
short courses — or, if desired, units can be combined
to attain the full Professional Certificate in
Insurance.

ANZIIF-PCERT-INS

ANZIIF Professional
Certificate in Insurance
ANZIIF’s Professional Certificate in Insurance is designed for insurance professionals

with approximately two or more years’ experience working in the insurance industry.

Intermediate Level

Attain Associate CIP Membership Level

80 Credit Points

Enrol now

Visit iiea.co.ke/anziif-professional-certificate-in-insurance/

https://iiea.co.ke/anziif-professional-certificate-in-insurance/
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Elective Complete 80 Credit Points

Deliver professional insurance broking services BR30011-20 10 Credit Points

Provide advice in insurance broking BR30012-20 10 Credit Points

Customer advice on insurance products GE10001-22 10 Credit Points

Serving the customer GE10002-20 10 Credit Points

Understand general insurance products and policies GE20002-20 10 Credit Points

Analyse Data GE20006-20 10 Credit Points

Resolve dispute GE20011-20 10 Credit Points

Apply Codes of Ethical Practice GE20012-20 10 Credit Points

Deliver professional general insurance services GE20013-20 10 Credit Points

Tier 1 Provide advice in general insurance * T1GI2-20 10 Credit Points

General insurance law and regulation GE30004-20 10 Credit Points

Analyse insurance claims CL20001-20 10 Credit Points

Understand and apply insurance terminology - life insurance LI20002-20 10 Credit Points

Contribute to the sustainability of the life insurance industry LI20003-20 10 Credit Points

Apply Code of Ethical Practice LI20004-20 10 Credit Points

Deliver professional life insurance services LI20005-20 10 Credit Points

Understand life insurance products and policies LI20006-20 10 Credit Points

Resolve disputes - life insurance LI20001-20 10 Credit Points

Manage life insurance claims portfolio LI20011-20 10 Credit Points

Undertake the life risk underwriting process LI20012-20 10 Credit Points

Underwrite financial risk in a life insurance policy LI20013-20 10 Credit Points

Underwrite retrospective risk in a life insurance policy LI20014-20 10 Credit Points

Underwrite complex risks LI20015-20 10 Credit Points

Introduction to Underwriting UW20001-20 10 Credit Points

Understand the core processes of underwriting UW20002-20 10 Credit Points

Issues of renewal business UW20003-20 10 Credit Points

Understand reinsurance UW20004-00 10 Credit Points

Course Structure
To be awarded this certificate, students must complete 80 Credit Points: 80 from any Intermediate units
(Elective units).

* Pre-requisite applies.


