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AOF Certificate |V
In Life Insurance

The AQF Certificate IV in Life Insurance FNS41521 is designed for
employees starting out in life insurance. It provides the technical

knowledge and skills needed to provide quality services to clients.

Enrol now

Visit www.anziif.com/AQFCertlIVLI to learn more,
and email IIEA via training@iiea.co.ke to enrol.

= Attain Associate Membership Level

Each unit aims to develop specific technical,
analytical and interpersonal knowledge
and skills required to:

* apply specialist knowledge of life insurance
products and services

* exercise judgement in completing routine and
non-routine processing of life insurance policies
and claims

¢ underwrite risks in life insurance policies
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¢ apply solutions to a defined range of life insurance

problems

¢ analyse and evaluate information from a variety

of sources.

On completion, students will also have developed:

* A good understanding of professional practices,

and codes and standards of ethical practice.


https://anziif.com/professional-development/qualifications/aqf-certificate-iv-in-life-insurance_fns20
mailto:training@iiea.co.ke
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Course Structure

To be awarded this certificate, students must complete FOUR Compulsory units, and SIX Elective units of

student’s choice.

Compulsory Complete 4 units

Contribute to the sustainability of the life insurance industry ~ LI20003-20 AUD $425 10 Credit Points
Apply codes of ethical practice L120004-20 AUD $425 10 Credit Points
Deliver professional life insurance services L120005-20 AUD $425 10 Credit Points
Understand life insurance products and policies LI20006-20 AUD $425 10 Credit Points

Elective

Complete 6 units

Resolve disputes - life insurance LI20001-20 AUD $425 10 Credit Points
Understand and apply insurance terminology - life insurance ~ LI120002-20 AUD $425 10 Credit Points
Use medical terminology in an insurance context LI20007-20 AUD $425 10 Credit Points
Settle life insurance claims LI20008-20 AUD $425 10 Credit Points
Manage information for life insurance claims LI20009-20 AUD $425 10 Credit Points
Evaluate life insurance claims LI20010-20 AUD $425 10 Credit Points
Manage life insurance claims portfolio LI20011-20 AUD $425 10 Credit Points
Undertake the life risk underwriting process LI120012-20 AUD $425 10 Credit Points
Underwrite financial risk in a life insurance policy LI20013-20 AUD $425 10 Credit Points
Underwrite retrospective risk in a life insurance policy L120014-20 AUD $425 10 Credit Points
Underwrite complex risks LI20015-20 AUD $425 10 Credit Points
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