Fundamentals of Health Insurance, Part B
(Basics of Company Operations)

Module 1: The Administration of Group Health Insurance Plan
Module 2: The Issuance and Installation of Policies

Module 3: Policy Renewal and Changes
Module 4: Premium Billing and Payment
Module 5: Claim Administration

Module 6: The Submission of Claims
Module 7: Claim Processing

Module 8: Disability Income Claims

Module 9: Controlling Operational Cost
Module 10: Promoting Cost-Effective Health
Module 11: Health Insurance Fraud and Abuse
Module 12: Preventing Fraud and Ab
Module 13: Pricing Health Insurance
Module 14: The Pricing Process
Module 15: The Regulation of Insurance
Module 16: Regulation of

Module 17: Government




