
 

 

Medical Management (AHM 540) 
 
Module 1: Medical Management in Health Plans 
Module 2: Quality Part 1 (Healthcare Quality and Quality Management) 
Module 3: Quality Part 2 (Quality Assessment and Measurement) 
Module 4: Quality Part 3 (The Performance Measurement System) 
Module 5: Quality Part 4 (Reporting and Challenges in Measurement) 
Module 6:Utilization Review Part 1 (How UR Works) 
Module 7: Utilization Review Part 2 (Appeals, Regulation and Accreditation, & Other Issues) 
Module 8: Case Management Part 1 (What It Is and How It Works) 
Module 9: Case Management Part 2 (Issues in Case Management) 
Module 10: Disease Management 
Module 11: Acute Care Part 1 (Inpatient and Emergency Care) 
Module 12: Acute Care Part 2 (Clinical Pathways and Centers of Excellence) 
Module 13: Post-Acute Care 
Module 14: Preventive Care and Wellness 
Module 15: Pharmacy Benefit Mgmt Part 1 (Formularies & Pricing) 
Module 16: Pharmacy Benefit Mgmt Part 2 (Medical Mgmt Approaches) 
Module 17: Specialty Services  
Module 18: Medicare 
Module 19: Medicaid 
Module 20: Course Summary and Exam Review  
 


